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April 29, 2021 
 
Jacob Leibenluft 
Counselor to the Secretary 
U.S. Department of the Treasury 
Washington, DC 
 
RE: Treasury Emergency Rental Assistance Program Implementation 
 
Dear Mr. Leibenluft: 
 
As the Treasury Department considers the implementation of the second tranche of the Emergency Rental 
Assistance (ERA) Program that was appropriated in the American Rescue Plan,  Stewards of Affordable 
Housing for the Future (SAHF)  would like to request that you provide further guidance and clarification to 
states and jurisdictions to facilitate and equitable and swift delivery of rent relief to millions of 
households.  The thirteen mission driven affordable housing providers that comprise have begun 
accessing these funds across the country to help stabilize rents. Relief has not only addressed rent debt 
but brought residents back into communication with landlords and service providers that help connect 
them to other supports and services that will be vital for an equitable recovery. 
 
About SAHF 
SAHF is a collaborative of thirteen exemplary multi-state nonprofits who collectively own, operate, and 
manage more than 147,500 affordable rental homes in 2,000 properties across the country. SAHF and its 
members work together to advance the preservation of healthy, sustainable affordable rental homes that 
foster equity, opportunity, and wellness for people of limited economic resources. Throughout the COVID-
19 pandemic, SAHF has advocated for emergency rental assistance to ensure housing stability for 
affordable housing residences and appreciates the $25 billion allocated by Congress to provide urgent 
assistance in this crisis. SAHF has also distributed almost $2 million in subgrants to nonprofit affordable 
housing organizations to support family housing stability during the COVID-19 economic downturn, 
through new or expanded resident services programs and initiatives coupled with funding to address rent 
arrearages. 
 

Challenges in Implementing ERA 
While in many jurisdictions these funds are flowing well, some states have limited access in ways that 
exclude some of the people most at risk of harm from an inequitable recovery.  In Georgia, Illinois, New 
York, New Jersey and South Carolina, the state has excluded or limited access for people that benefit 
from federal housing assistance.  While this assistance it vitally important for make home affordable and 
accessible, residents of assisted housing are still responsible for a portion of their rent.  Income loss and 
extraordinary expenses from COVID can make what was previously an affordable contribution out of 
reach.  While in many cases residents should eventually be able to recertify, that process does not 
necessarily address accrued debt or alleviate the full hardship.  It can also depend on the availability of 
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overburdened housing authorities.  Residents of assisted units need the same access to rental assistance 
for their contribution to rent as other renter households. These households are more likely to be people 
of color and people with disabilities and typically having extremely low incomes.  Creating barriers to 
their accessing rental assistance becomes another barrier to an equitable recovery.  As you issue 
additional guidance and states implement second tranche of ERA, we urge you to clarify that residents 
receiving subsidy must be eligible for assistance. 
 
We are also hearing of jurisdictions that will not allow landlords to apply for assistance on behalf of 
residents- even with a resident signature/permission as permitted under the law.  Eliminating this 
potential pathway is only increasing the burden on states and localities to process ERA and is slowing 
assistance to residents and landlords. Landlords have the ability to help tenants complete an application 
correctly and completely and deliver batches of applications, cutting down on processing time and 
helping to expedite the overall delivery of assistance.  As you update your guidance, we ask that you 
urge states and localities to utilize this path to help expedite the delivery of assistance and support 
housing stability.  In Massachusetts, the SHERA program has recently opened which provides direct 
assistance to landlord and may offer helpful lessons in how these approaches can be structured and can 
complement the residents’ choices and pathways to assistance.   

Thank you for the work of your team to swiftly and effectively implement this critically needed 
assistance in way that advances an equitable recovery. Please feel free to contact me or Althea Arnold  
(aarnold@sahfnet.org), SVP of Policy with any questions. 

 
 Thank you, 
 

 
 
Andrea Ponsor 
President and CEO 


