
RESIDENT COMMUNICATION TOUCHPOINTS 
EXAMPLE DOCUMENTS | HOUSING STABILITY COHORT



LEASE UP & ORIENTATION
TOUCHPOINT 1



POAH – MOVE-IN PACKET (8 THINGS TO KNOW)



CHP – WELCOME KIT (CHP WELCOME)



CHP – WELCOME KIT (RENT PAYMENT)



CHP – WELCOME KIT (RESIDENT SERVICES)



CHP – WELCOME KIT (MAINTENANCE)



WINN – HOME 
SWEET HOME 
NOTICE



ONGOING OUTREACH
TOUCHPOINT 2



POAH – RENT 
REMINDERS 
(POSTED) 



POAH – RENT REMINDERS (MAILED) 



CHP – HOTLINE AND RS CONTACT INFO



POAH – ROAD TO 
RECERTIFICATION 
CHECKLIST



WINN – HOUSING STABILITY NOTICE



LATE RENT NOTICES
TOUCHPOINT 3



WINN – LATE RENT ASSISTANCE OPTIONS



EDEN – HOUSING STABILITY SUPPORT PLAN AND EVICTION 
PREVENTION CHECKLIST 
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