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HOUSING FOR THE FUTURE

Improving housing stability, financial
resilience and residents’ lives.

by Stewards of Affordable Housing for the Future (SAHF)

New data from members of Stewards of Affordable Housing for the Future (SAHF), a
collaborative of 13 affordable housing developers and owners, demonstrate that resident
services coordination is strongly associated with improved housing stability, financial security,
and health outcomes, particularly during a period of elevated resident need and sustained
economic strain. Service-enriched housing improves residents’ lives, strengthening the
financial and operational health of affordable housing properties.

These findings complement the new Abt Global research in The Impact of Resident Services on
Property Financial Performance showing that service-enriched properties generate 26% higher
Net Operating Income (NOI)—nearly $1,200 more per unit annually—than comparable properties
without services. The Abt Global analysis links resident services (RS) to material NOI gains, a key
indicator of property health used in underwriting, asset management, and investment decisions.

KEY FINDINGS

* Properties with RS show lower rates and amounts of rent arrears across most subsidy
types, income levels, age groups, and geographies.

* Households at properties with RS had 24% lower rent arrears rates (at both $100 and
$500 thresholds) than households at properties without services.

* Eviction-related moveouts are dramatically lower: 1.2 eviction-related moveouts per 100
households in service-enriched SAHF member properties, compared with
7.3 eviction filings per 100 renters nationally.

* From 2023 to 2024, working-age residents with access to financial and employment
services experienced a 5% increase in labor force participation, compared with 1% in
properties without services.

sahfnet.org


https://sahfnet.org/resources/case-resident-services
https://sahfnet.org/resources/impact-resident-services-property-performance-report-summary
https://sahfnet.org/resources/impact-resident-services-property-performance-report-summary
https://evictionlab.org/eviction-tracking/

KEY FINDINGS CONT.
* Residents in service-enriched SAHF member properties report substantially better access
to healthcare than comparable low-income populations nationwide.
» Families are 22 % more likely to have a usual source of care and 14 % more likely to
have health insurance.
¢ Targeted interventions can meaningfully improve health-related outcomes and the data
show that food insecurity is significantly lower in SAHF member properties with RS:

» 27 % lower for seniors with on-site foodbanks compared to low-income seniors
nationally.
» 17 % lower for families compared to low-income families nationally.

Financial sustainability for affordable housing properties is a priority for both property
owners and residents as federal resources shrink, and there is a massive shortage of available

rental homes. The findings show that effective resident services help create stability for both
the residents and the properties they call home.

Please click here to access the full report.

Scan this QR Code to access the full Abt report
and companion materials
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